
2429 Oakwood Blvd   Melvindale, MI 48122   Phone 800.537.2831   Fax 800.638.8577 

REDO POLICY 

on 

 CLEARSITE EZ, ALL CRIZAL AR COATINGS 

DEFINITY & DEFINITY SHORT w/Crizal AR Coating 

VARILUX PROGRESSIVES with or without AR Coating                                                                              
Comfort, Comfort 360, Ellipse, Ellipse 360, Panamic, Physio, Physio 360 

 

 

Effective April 27, 2009 

 

When you have a redo for any of the above lenses please use these codes in comments 
 

• CR01-Rx change  

• CR02-SRC warranty   

• CR03-Edging error  

• CR04-Non adapt   

• CR05-Defective   

• CR06-Lab error   

 

***Original Invoice number must be on invoice 

 

This discount will automatically be taken off the Redo invoice and you do not have to return 

lenses. 

 

 

This policy only applies to the RX wizard and Vision Web orders.  If you are not 
currently using Rx wizard or Vision Web and would like to start, please contact Amy or Susan 

at 313.388.7622. 

 

 

 

Thank you, 

 

 

Cherry Optical Staff 


